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Contextualization

e Manualincident reporting — Citizens would report incidents via a

mobile app instead of using inefficient channels as phone calls.

e Lack of real-time engagement - Citizens would connect to the city by

receiving feedback on the status of their reported problems.

e Unstructured issue management — Offering organizations a

structured information system, rather than relying on social media.
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Competitors
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Abatimentos superficiais

DESCRIGAQ

[Abrigos concessionados de paragens de transportes plblicos - Ma..|

Acessos para cidaddos com mobilidade reduzida

Buraco no passeio - Betdo ou outros revestimentos.

Calgada artistica - Manutengo

Caleira danificada em passeios

Colocagao de novo mobilidrio urbano

Colocagao de novos pilaretes

Concessiondrias - Danos e obras

VOLTAR

Corrimdos, guardas ou gradeamentos - Manutengéo
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Competitors - User Experience g navinna

Rua Lx

Na Minha Rua Lx .
g .MU * 12 de fevereiro de 2025
- . M. Lisboa
Nao funciona! Cada dia pior
2,4% 50 mil+ 3]
366 criticas @ Transferéncias PEGI3 @ * 6 de fevereiro de 2025

nao consigo abrir a pagina para registar a ocorréncia na aplicagao

* 26 de janeiro de 2025

Nao consigo entrar na APP, indica sempre credenciais erradas! Quero reportar uma situagao urgente e
ndao ha maneira de conseguir aceder a aplicagao.

%% k% k 23 de outubro de 2017

Aplicacao 5*. Ja reportei varias situagoes e sempre foram resolvidas com rapidez sendo que se
recebe chamadas da prépria CML a falar do procedimento. Obrigado pela aplicacgao.



Our Solution

CMA - Cadmara Municipal de Aveiro
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UA - Universidade de Aveiro
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Al-powered platform

Issue tracking by organization

User-friendly mobile app

Web platform for organization
representatives



Mockup - App Mobile
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Bem vindo, User123!

Incidentes Submetidos
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How to boost installation?
How to increase usage?
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